SAINT SAVOY Dancewear e.U. Return/Excha nge Form
Rani-Patricia Dirnhofer To return or exchange your
Pokornygasse 14/4 purchase order, complete the form
1190 Wien below and send it to the address

Osterreich on the left (by post or e-mail).

Email: office(@saintsavoy.com EORI Number: ATEOS1000073398

| herewith return my order for the purchase of the following articles:

Order No.: ordered on: delivered on:
OO000000

Model Color Size Reason for return (please tick) Exchange request (size, color,...)
o

Model Color Size Reason for return (please tick) Exchange request (size, color,...)
o o o

Model Color Size Reason for return (please tick) Exchange request (size, color,...)

1 2 3 4 5 6 7 8
Model Color Size Reason for return (please tick) Exchange request (size, color,...)
My information: Reason for return:

too big too small
too tight too wide

First and Last Name color different than expected
(6] quality different than expected
damage (where /what?)

Street Add .
e other (please specify)
Return/Exchange::
Postal Code City or Town | .
wan

an exchange a return

Count .
v When paying by bank transfer:
Please enter account information for refund:
Date
IBAN:
BIC:___ Acct. Holder:
Signature (for paper copies only)
SAINT SAVOY dancewear e.U. KICKASS ELEGANCE
Rani-Patricia Dirnhofer m.+43 676 604 00 10 Raiffeisenlandesbank No/Wien VAT No.: ATU67905314
Pokornygasse 14/4 e. office(@saintsavoy.com BIC: RLNWATWW Reg. No.: FN 395214Y

1190 Vienna, Austria W. www.saintsavoy.com IBAN: AT18 3200 0000 1188 9631 Place of Jurisdiction: Vienna



From:

FIRST NAME LAST NAME

STREET, NO., DOOR

ZIP TOWN

COUNTRY
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Return & Exchange Policy

A return or exchange is possible when...
Y the items are unworn

) the items are in their original box and protective
foil has not been removed (if applicable)

) the goods are returned to us within 30 days from
time of receipt

) the completed Return/Exchange form is in the
package, with information on the Order No.,
reason for return, and whether an exchange or
refund is requested

RUCKWARE - ZOLLFREIE RUCKSENDUNG,

RETURNED GOODS
EORI Number: ATEOS1000073398

To:
SAINT SAVOY Dancewear e.U.

Rani-Patricia Dirnhofer

Pokornygasse 14/4
1190 Wien
Osterreich

Additional information:
> Return costs (shipping) is paid by the customer

> Sale items (items purchased at a reduced price)
cannot be returned or exchanged

Y If you paid for your order via bank transfer, we will
need your banking information in order to initiate a
return transfer (if applicable)

Exchange/Return Form

This form provides us with the information we need to
process your return or exchange.

This form must be filled out and enclosed in the return
package. Without this form, your return or exchange
cannot be processed.
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